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Marlene H. Dortch 
Federal Communications Commission 

Attention: Telecommunications Access Policy Division, Wirehe Competition Bureau 
Portals 11, TW-A325 

RE: CC Docket No. 00-257 

Dear Ms. Dortch 

Pursuant to Federal Communications Commission Rule Section 64.1 120(e), Polar 
Telecommunications, Inc. (Polar) hereby notifies the Commission that e&tive November 1, 
2002, Polar will acquire the Pembina, North Dakota exchange fiom Citizens 
Telecommunications Company of North Dakota (Citizens) and the affected subscriber base will 
be transferred at that time to Polar. As a result of the acquisition, local services will be provided 
by Polar and intrastate toll services will be provided by Polar’s long distance affiliate to the 
affected subscribers. 

Polar hereby certifies that it has complied with the Commission’s requirements to provide 
advance subscriber notice in accordance with Section 64.1 120(e)(3), with the obligations 
specified in that notice, and with other statutory and Commission requirements that apply to this 
streamliied process. 

A copy of the notice sent to the affected subscribers is attached hereto. 

Sincerely, 

POLAR 
TELECOMh4UNICATIONS, INC. 

David L. h n h g  
Executive Vice President 
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September 27,2002 

Dear Valued Customer: 

Welcome! Polar Telecommunications, Inc. would like to welcome you as a new customer 

Polar Telecommunications, Inc. (Polar) has reached an agreement to buy the facilities serving 
Pembina (area codes 701-825 and 21 8-823) from Citizens Telecommunications Company of 
North Dakota (Citizens). As a result of this sale, Polar will provide local basic telephone service 
to you and others in your community who were previously served by Citizens, effective 
November 1, 2002. In addition, if you currently subscribe to intraLata toll service from Citizens, 
your toll services will be switched to Polar’s toll services (North Dakota Long Distance), unless 
you request otherwise. Your interLata toll service from Citizens will not be affected along with 
the toll services of subscribers who currently do not subscribe to Citizen’s toll services. 

You have the right to select a different preferred carrier for local basic, in-state toll, and state-to- 
state toll services, if an alternative carrier is available. All subscribers receiving this notice, even 
those who have arranged preferred carrier freezes through Citizens on the services involved in the 
sale, will be transferred to Polar as indicated above, unless they have selected a different carrier 
before the transfer date. In addition, existing preferred carrier freezes on the services involved in 
the sale will be lifted and you must contact Polar to arrange a new freeze. 

Polar will be responsible for any carrier change charges associated with the sale. There is no 
charge to you for the switch in service from Citizens to Polar. 

Polar Telecommunications, Inc. is confident that you will be pleased with the change. We will 
give you the same value of service that you currently enjoy with Citizens. There will be no 
change in local rates and services currently offered to you will be maintained after the transaction. 

All material terms and conditions of service will remain the same as those you enjoyed with 
Citizens. You will be notified of any changes to local basic and intraLata toll rates, terms, and 
conditions through special mailings andor bill stuffers. Information on Polar’s long distance 
service is enclosed. 

As your new local service provider, Polar Telecommunications, Inc. will be responsible for all 
service issues as of November 1, 2002. For any inquiries about your local service before 
November I ,  please contact Citizens. For any questions regarding this notice or the local 
telephone services to he offered by Polar after November 1, please contact our Customer Service 
Representatives at 1-800-284-7222. 
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